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CHAPTER 305

AN ACT SB 598

Relating to 9-1-1 emergency reporting system; creat-
ing new provisions; and amending ORS 403.105
and 403.135.

Be It Enacted by the People of the State of Or-
egon:

SECTION 1. ORS 403.105 is amended to read:
403.105. As used in ORS 305.823 and 403.105 to

403.250, unless the context requires otherwise:
(1) “Account” means the Emergency Communi-

cations Account.
(2) “Automatic location identification”

means a component or capability of enhanced
9-1-1 telephone service that provides automatic
display in the designated public safety answering
point of geographic information about the lo-
cation of the instrument used to originate an
incoming 9-1-1 call.

(3) “Automatic number identification” means
a component or capability of enhanced 9-1-1
telephone service that provides automatic dis-
play in the designated public safety answering
point of a telephone number associated with the
access line from which an incoming 9-1-1 call
originates.

(4) “Call-back number” means a telephone
number used by a primary public safety an-
swering point to contact the location from
which an incoming 9-1-1 call originates.

[(2)] (5) “Central office” means a utility that
houses the switching and trunking equipment serv-
ing telephones in a defined area.

[(3)] (6) “Department” means the Department of
Revenue.

[(4)] (7) “Emergency call” means a telephone re-
quest that results from a situation in which prompt
service is essential to preserve human life or prop-
erty.

(8) “Emergency response location identifier”
means a component or capability of enhanced
9-1-1 telephone service that identifies a specific
emergency response location.

[(5)] (9) “Enhanced 9-1-1 telephone service”
means 9-1-1 telephone service consisting of a net-
work, database and on-premises equipment that pro-
vides automatic display [of the incoming telephone
number and address in the designated public safety
answering point at the time of receiving an incoming
9-1-1 call.] in the designated public safety an-
swering point of a telephone number and ge-
ographic information about the location of the
instrument used to originate an incoming 9-1-1
call when the call is received.

[(6)] (10) “Exchange access services” means:
(a) Telephone exchange access lines or channels

that provide local access by a subscriber in this
state to the local telecommunications network to ef-
fect the transfer of information; and

(b) Unless a separate tariff rate is charged
therefor, any facility or service provided in con-
nection with the services described in paragraph (a)
of this subsection.

[(7)] (11) “Governing body” means the board of
county commissioners of a county, city council of a
city, other governing body of a city or county, board
of directors of a special district or a 9-1-1 jurisdic-
tion.

(12) “Key telephone system” means a type of
multiline telephone system designed to provide
exchange access services through shared ex-
change access lines or channels that typically
appears to offer direct line termination on a
particular instrument.

[(8)] (13) “Local government” has the meaning
given that term in ORS 190.710.

(14) “Multiline telephone system” means a
communications system, including network,
premises-based, PBX, hybrid and key telephone
systems, that offers two or more telephone ex-
change access lines and consists of a common
control unit, instruments, control hardware and
software and adjunct systems installed at a
subscriber’s premises to support the 9-1-1 emer-
gency reporting system.

[(9)] (15) “Provider” means a utility or other
vendor or supplier of telecommunications service or
equipment that provides telecommunications with
access to the 9-1-1 emergency reporting system
through local exchange service, cellular service or
other wired or wireless means.

[(10)] (16) “Public or private safety agency”
means any unit of state or local government, a
special-purpose district or a private firm that pro-
vides or has authority to provide fire-fighting, police,
ambulance or emergency medical services.

[(11)] (17) “Public safety answering point” means
a 24-hour communications facility established as an
answering location for 9-1-1 calls originating within
a given service area. A “primary public safety an-
swering point” receives all calls directly from the
public. A “secondary public safety answering point”
only receives calls from a primary public safety an-
swering point on a transfer or relay basis.

[(12)] (18) “Subscriber” means a person who has
telecommunication access to the 9-1-1 emergency re-
porting system through local exchange service, cel-
lular service or other wired or wireless means.

[(13)] (19) “TTY” means a telephone-typewriter
used by an individual with a hearing or speech
impairment to communicate with another device or
individual.

[(14)] (20) “Utility” means a utility, as defined in
ORS 759.005, a telecommunications carrier, as de-
fined in ORS 133.721, a municipality or any provider
of exchange access services.

[(15)] (21) “Vendor” means a person providing
telephone customer premises equipment or equip-
ment specific to the operation of enhanced 9-1-1
telephone service.

[(16)] (22) “9-1-1 emergency reporting system”
means a telephone service that provides the users
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of a public telephone system the ability to reach a
primary public safety answering point by calling
9-1-1.

[(17)] (23) “9-1-1 jurisdiction” means:
(a) An entity created under ORS chapter 190;
(b) A county service district established under

ORS chapter 451 to provide an emergency communi-
cations system;

(c) An emergency communications district cre-
ated under ORS 403.300 to 403.380; or

(d) A group of public or private safety agencies
who have agreed in writing to jointly plan the in-
stallation, maintenance, operation or improvement
of a 9-1-1 emergency reporting system.

[(18)] (24) “9-1-1 service area” means the ge-
ographical area that contains the entire central of-
fice serving area from which the primary public
safety answering point will have the capability to
answer calls placed to 9-1-1.

SECTION 2. ORS 403.135 is amended to read:
403.135. (1) Each telecommunications utility that

provides exchange access service or radio communi-
cations service and that provides automatic [tele-
phone] number identification to public safety
answering points may not block the number of the
calling party from being forwarded on 9-1-1 calls.

(2) Automatic [telephone] number identifications
received by public safety answering points are con-
fidential and are not subject to public disclosure
unless and until an official report is written by the
public or private safety agency and that agency does
not withhold the telephone number under ORS
192.410 to 192.505 or other state and federal laws.
The official report of a public safety answering point
may not include nonpublished or nonlisted telephone
numbers. The official report of a public or private
safety agency may not include nonpublished or non-
listed telephone numbers. Nonpublished or nonlisted
telephone numbers are not otherwise subject to
public disclosure without the permission of the sub-
scriber.

(3) A [telecommunications utility] provider is not
subject to an action for civil damages for providing
in good faith confidential or nonpublic information,
including nonpublished and nonlisted subscriber in-
formation, to emergency services providers who are
responding to emergency calls placed to a [9-1-1 or
an enhanced] 9-1-1 emergency reporting system or
notifying the public of an emergency. This subsec-
tion does not compel a [telecommunications utility]
provider to provide nonpublished and nonlisted sub-
scriber information directly to emergency services
providers or law enforcement agencies prior to
placement of an emergency call to a [9-1-1 or an en-
hanced] 9-1-1 emergency reporting system without
process of law. Subscriber information acquired by
a 9-1-1 jurisdiction for the purpose of enhancing a
9-1-1 emergency reporting system is not subject to
public disclosure and may not be used by other pub-
lic agencies except:

(a) To respond to a 9-1-1 call; or

(b) To notify the public of an emergency by uti-
lizing an automated telephone notification system if
a [telecommunications utility] provider has provided
subscriber information to the 9-1-1 jurisdiction or
emergency services provider.

SECTION 3. Section 4 of this 2013 Act is
added to and made a part of ORS 403.105 to
403.250.

SECTION 4. (1) As used in this section,
“workplace”:

(a) Includes hallways, lobbies, conference
rooms, rest rooms, break rooms, elevators, lab-
oratories, warehouse space and other areas of a
building in which employees or volunteers per-
form work or that are accessible on a regular
basis by employees, volunteers or members of
the public; and

(b) Does not include wall thickness, shafts,
heating or ventilation spaces, mechanical or
electrical spaces or other areas not accessible
on a regular basis by employees, volunteers or
members of the public.

(2) Except as provided in subsection (3) of
this section the operator of a multiline tele-
phone system installed at least 12 months after
the effective date of this 2013 Act shall provide
information so that the appropriate primary
public safety answering point is able to query
the automatic location identification database
and obtain an emergency response location
identifier that includes at least the street ad-
dress and building name for the location from
which a 9-1-1 call originates.

(3) Subsection (2) of this section does not
apply to the operator of:

(a) A key telephone system;
(b) Any other multiline telephone system

serving a workplace that compromises less than
10,000 square feet on a single level and is located
on one tract, as defined in ORS 215.010, of land;
and

(c) Wireless telecommunications services.
(4) If a multiline telephone system requires

a caller to dial a prefix before dialing an outgo-
ing call, the manager of the multiline telephone
system installed at least 12 months after the ef-
fective date of this 2013 Act shall make a dili-
gent effort to ensure that users of the system
are aware of the procedures for making an
emergency call to a 9-1-1 emergency reporting
system.

(5) When applicable, the operator of a multi-
line telephone system installed at least 12
months after the effective date of this 2013 Act,
shall arrange, as soon as practicable after in-
stallation of a new system or record completion
of actual changes, to update the automatic lo-
cation identification database with valid address
information and a call-back number for the
multiline telephone system from the appropriate
master street address guide so that the emer-
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gency response location identifier specifies the
emergency response location of the caller.

(6) An update to the automatic location
identification database must match the direct
inward dialing number automatic location iden-
tification database record indicator, to the ex-
tent that the operator of a multiline telephone
system assigns the direct inward dialing number
of the station or the emergency response lo-
cation as the automatic location identification
database record indicator.

(7) Without regard to the date of installa-
tion, the following persons are not liable for
civil damages or penalties as a result of an act
or omission, except willful or wanton miscon-
duct, in connection with the development,
adoption, operation or implementation of a da-
tabase or the multiline telephone system:

(a) A provider.
(b) A manufacturer of the multiline tele-

phone system.
(c) A manager of the multiline telephone

system.
(d) An operator of the multiline telephone

system.
(e) A 9-1-1 jurisdiction.

SECTION 5. The amendments to ORS 403.105
and 403.135 by sections 1 and 2 of this 2013 Act
apply to telecommunications services provided
on or after the effective date of this 2013 Act.

Approved by the Governor June 4, 2013
Filed in the office of Secretary of State June 4, 2013
Effective date January 1, 2014

3



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /CenturySchoolbookEF-Bol
    /CenturySchoolbookEF-BolIta
    /CenturySchoolbookEF-Reg
    /CenturySchoolbookEF-RegIta
    /ElegantGaramondBT-Bold
    /ElegantGaramondBT-Italic
    /ElegantGaramondBT-Roman
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Garamond-KursivHalbfett
    /NewCenturySchlbk-Bold
    /NewCenturySchlbk-BoldItalic
    /NewCenturySchlbk-Italic
    /NewCenturySchlbk-Roman
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


