
OREGON LAWS 2013 Chap. 603

CHAPTER 603

AN ACT SB 604

Relating to credentialing of health care practition-
ers.

Be It Enacted by the People of the State of Or-
egon:

SECTION 1. Sections 2 to 7 of this 2013 Act
are added to and made a part of ORS chapter
442.

SECTION 2. As used in sections 2 to 7 of this
2013 Act:

(1) “Credentialing information” means infor-
mation necessary to credential or recredential a
health care practitioner.

(2) “Credentialing organization” means a
hospital or other health care facility, physician
organization or other health care provider or-
ganization, coordinated care organization, busi-
ness organization, insurer or other organization
that credentials health care practitioners.

(3) “Health care practitioner” means an in-
dividual authorized to practice a profession re-
lated to the provision of health care services in
this state for which the individual must be cre-
dentialed.

(4) “Health care regulatory board” means a
board or other agency that authorizes individ-
uals to practice a profession related to the pro-
vision of health care services for which the
individual must be credentialed.

SECTION 3. (1)(a) The Oregon Health Au-
thority, in consultation with the advisory work
group convened under section 7 of this 2013 Act,
shall establish a program for the purpose of
providing to a credentialing organization access
to information that is necessary to credential
or recredential a health care practitioner.

(b) To fulfill the requirements of this sub-
section, the authority shall establish and oper-
ate an electronic system through which
credentialing information may be submitted to
an electronic database and accessed. The system
must operate and be accessible by credentialing
organizations, health care practitioners and
health care regulatory boards 24 hours a day,
seven days a week. The authority may contract
with a private entity to ensure the effective es-
tablishment and operation of the system.

(c) To the greatest extent practicable, the
electronic system shall use the most accessible
and current technology available.

(2) In consultation with the advisory work
group convened under section 7 of this 2013 Act,
the authority shall adopt rules for the operation
of the electronic system, including:

(a) Identification of the type of information
that is necessary to credential or recredential
each type of health care practitioner;

(b) Processes by which a health care practi-
tioner or health care regulatory board submits
credentialing information to the authority or an
entity that has entered into a contract with the
authority under subsection (1)(b) of this section;

(c) Processes, as required by recognized state
and national credentialing standards, by which
credentialing information submitted under sec-
tion 4 of this 2013 Act is verified;

(d) Processes by which a credentialing or-
ganization, health care practitioner or health
care regulatory board may electronically access
the database;

(e) Processes by which a health care practi-
tioner may attest that the credentialing infor-
mation in the electronic database is current;

(f) The purposes for which credentialing in-
formation accessed by a credentialing organiza-
tion or health care regulatory board may be
used; and

(g) The imposition of fees, not to exceed the
cost of administering sections 2 to 7 of this 2013
Act, on health care practitioners who submit
credentialing information to the database and
credentialing organizations that access the da-
tabase.

(3) All information, except for general infor-
mation used for directories, as defined by the
authority by rule, that is received, kept and
maintained in the database under this section is
exempt from public disclosure under ORS 192.410
to 192.505.

SECTION 4. (1)(a) As a condition of being
authorized to practice a profession in this state,
a health care practitioner or designee must
submit to the Oregon Health Authority, an en-
tity that has entered into a contract with the
authority under section 3 (1)(b) of this 2013 Act
or a health care regulatory board the creden-
tialing information identified by the authority
under section 3 (2)(a) of this 2013 Act.

(b) A health care practitioner that, in good
faith, submits credentialing information under
this subsection is immune from civil liability
that might otherwise be incurred or imposed
with respect to the submission of that creden-
tialing information.

(2) The authority may require a health care
regulatory board, after consulting with the
health care regulatory board, to provide or sup-
plement the credentialing information identified
by the authority under section 3 (2)(a) of this
2013 Act.

(3)(a) A credentialing organization shall ob-
tain from the authority, or an entity that has
entered into a contract with the authority under
section 3 (1)(b) of this 2013 Act, the credentialing
information of the health care practitioner that
is kept and maintained in the electronic data-
base described in section 3 of this 2013 Act. A
credentialing organization may not request cre-
dentialing information from a health care prac-
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titioner if the credentialing information is
available through the database. However, noth-
ing in sections 2 to 7 of this 2013 Act shall pre-
vent a credentialing organization from
requesting additional credentialing information
from a health care practitioner for the purpose
of completing credentialing procedures for the
health care practitioner used by the credential-
ing organization.

(b) A credentialing organization that, in good
faith, uses credentialing information provided
under this subsection for the purposes estab-
lished by the authority under section 3 (2)(e) of
this 2013 Act is immune from civil liability that
might otherwise be incurred or imposed with
respect to the use of that credentialing infor-
mation.

SECTION 5. A prepaid group practice health
plan that serves at least 200,000 members in this
state and that has been issued a certificate of
authority by the Department of Consumer and
Business Services may petition the Director of
the Oregon Health Authority to be exempt from
the requirements of sections 2 to 7 of this 2013
Act. The director may award the petition if the
director determines that subjecting the health
plan to sections 2 to 7 of this 2013 Act is not
cost-effective. If a petition is awarded under this
section, the exemption also applies to any health
care facilities and health care provider groups
associated with the health plan.

SECTION 6. The Director of the Oregon
Health Authority shall adopt rules necessary for
the administration of sections 2 to 7 of this 2013
Act.

SECTION 7. At least once per year, the Or-
egon Health Authority shall convene an advi-
sory group consisting of individuals who
represent credentialing organizations, health
care practitioners and health care regulatory
boards to review and advise the authority on the
implementation of sections 2 to 7 of this 2013
Act and on the standard credentialing applica-
tion used in this state.

SECTION 8. (1) To establish the electronic
system described in section 3 of this 2013 Act,
the Oregon Health Authority shall issue a re-
quest for information to seek input from poten-

tial contractors on capabilities and cost
structures associated with the scope of work
required to establish and maintain the electronic
system. The authority shall use the results of
the request for information to create a formal
request for proposals. No later than 150 busi-
ness days after the close of the request for in-
formation, the authority shall issue a formal
request for proposals to establish and maintain
the electronic system.

(2) The authority may enter into a contract
under section 3 (1)(b) of this 2013 Act with a
private entity only if the private entity:

(a) Can demonstrate appropriate technical,
analytical and clinical knowledge and experience
to carry out the duties prescribed by section 3
of this 2013 Act; or

(b) Has a contract, or will enter into a con-
tract, with another entity that meets the crite-
ria described in this subsection.

SECTION 9. The Oregon Health Authority
shall report on the implementation of the elec-
tronic system described in section 3 (1) of this
2013 Act and on the development of rules to be
adopted under section 3 (2) of this 2013 Act to:

(1) The interim committees of the Legislative
Assembly related to health no later than Octo-
ber 1, 2014; and

(2) The Legislative Assembly in the manner
required by ORS 192.245:

(a) On or before February 1, 2014; and
(b) On or before February 1, 2015.

SECTION 10. Sections 8 and 9 of this 2013
Act are repealed on the date of the convening
of the 2016 regular session of the Legislative
Assembly as specified in ORS 171.010.

SECTION 11. (1) Sections 2 to 5 of this 2013
Act become operative on January 1, 2016.

(2) The Oregon Health Authority may take
any action necessary before the operative date
specified in subsection (1) of this section to en-
able the authority to exercise, on and after the
operative date specified in subsection (1) of this
section, all the duties, functions and powers
conferred on the authority by sections 2 to 5 of
this 2013 Act.

Approved by the Governor July 1, 2013
Filed in the office of Secretary of State July 1, 2013
Effective date January 1, 2014

2



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /CenturySchoolbookEF-Bol
    /CenturySchoolbookEF-BolIta
    /CenturySchoolbookEF-Reg
    /CenturySchoolbookEF-RegIta
    /ElegantGaramondBT-Bold
    /ElegantGaramondBT-Italic
    /ElegantGaramondBT-Roman
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Garamond-KursivHalbfett
    /NewCenturySchlbk-Bold
    /NewCenturySchlbk-BoldItalic
    /NewCenturySchlbk-Italic
    /NewCenturySchlbk-Roman
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


