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CHAPTER 251

AN ACT SB 484

Relating to applicant screening charges for residen-
tial tenancies; creating new provisions; and
amending ORS 90.295.

Be It Enacted by the People of the State of Or-
egon:

SECTION 1. ORS 90.295 is amended to read:
90.295. (1)(a) A landlord may require payment of

an applicant screening charge solely to cover the
costs of obtaining information about an applicant as
the landlord processes the application for a rental
agreement. This activity is known as screening, and
includes but is not limited to checking references
and obtaining a consumer credit report or tenant
screening report. The landlord must provide the
applicant with a receipt for any applicant screening
charge.

(b) A landlord may only require an applicant
to pay a single applicant screening charge
within any 60-day period, regardless of the
number of rental units owned or managed by
the landlord for which the applicant has applied
to rent.

(2) The amount of any applicant screening
charge [shall] must not be greater than the
landlord’s average actual cost of screening appli-
cants. Actual costs may include the cost of using a
tenant screening company or a consumer credit re-
porting agency, and may include the reasonable
value of any time spent by the landlord or the
landlord’s agents in otherwise obtaining information
on applicants. In any case, the applicant screening
charge [may] must not be greater than the custom-
ary amount charged by tenant screening companies
or consumer credit reporting agencies for a compa-
rable level of screening.

(3) A landlord may not require payment of an
applicant screening charge unless prior to accepting
the payment the landlord:

(a) Adopts written screening or admission crite-
ria;

(b) Gives written notice to the applicant of:
(A) The amount of the applicant screening

charge;
(B) The landlord’s screening or admission crite-

ria;
(C) The process that the landlord typically will

follow in screening the applicant, including whether
the landlord uses a tenant screening company, credit
reports, public records or criminal records or con-
tacts employers, landlords or other references; and

(D) The applicant’s rights to dispute the accu-
racy of any information provided to the landlord by
a screening company or credit reporting agency;

(c) Gives actual notice to the applicant of an es-
timate, made to the best of the landlord’s ability at
that time, of the approximate number of rental units
of the type, and in the area, sought by the applicant
that are, or within a reasonable future time will be,

available to rent from that landlord. The estimate
shall include the approximate number of applications
previously accepted and remaining under consider-
ation for those units. A good faith error by a land-
lord in making an estimate under this paragraph
does not provide grounds for a claim under subsec-
tion [(8)] (8)(b) of this section;

(d) Gives written notice to the applicant of the
amount of rent the landlord will charge and the de-
posits the landlord will require, subject to change in
the rent or deposits by agreement of the landlord
and the tenant before entering into a rental agree-
ment; and

(e) Gives written notice to the applicant whether
the landlord requires tenants to obtain and maintain
renter’s liability insurance and, if so, the amount of
insurance required.

(4) Regardless of whether a landlord requires
payment of an applicant screening charge, if a land-
lord denies an application for a rental agreement by
an applicant and that denial is based in whole or in
part on a tenant screening company or consumer
credit reporting agency report on that applicant, the
landlord shall give the applicant actual notice of
that fact at the same time that the landlord notifies
the applicant of the denial. Unless written notice of
the name and address of the screening company or
credit reporting agency has previously been given,
the landlord shall promptly give written notice to
the applicant of the name and address of the com-
pany or agency that provided the report upon which
the denial is based.

(5) Except as provided in subsection (4) of this
section, a landlord need not disclose the results of
an applicant screening or report to an applicant,
with respect to information that is not required to
be disclosed under the federal Fair Credit Reporting
Act. A landlord may give to an applicant a copy of
that applicant’s consumer report, as defined in the
Fair Credit Reporting Act.

(6) Unless the applicant agrees otherwise in
writing, a landlord may not require payment of an
applicant screening charge when the landlord knows
or should know that no rental units are available at
that time or will be available within a reasonable
future time.

[(7) If a landlord requires payment of an applicant
screening charge but fills the vacant rental unit before
screening the applicant or does not conduct a screen-
ing of the applicant for any reason, the landlord must
refund the applicant screening charge to the applicant
within a reasonable time.]

(7) A landlord that requires an applicant
screening charge must refund the applicant
screening charge to the applicant within a rea-
sonable time if the landlord:

(a) Fills the vacant dwelling unit before
screening the applicant; or

(b) Does not screen the applicant for any
reason.

(8)(a) An applicant may not recover an ap-
plicant screening charge from the landlord if the
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tenant refuses an offer from the landlord to rent
the dwelling unit.

[(8)] (b) The applicant may recover from the
landlord twice the amount of any applicant screen-
ing charge paid, plus $150, if:

[(a)] (A) The landlord fails to comply with this
section with respect to the applicant’s screening
or screening charge [and does not within a reason-
able time accept the applicant’s application for a
rental agreement]; or

[(b)] (B) The landlord does not conduct a
screening of the applicant for any reason and fails

to refund an applicant screening charge to the ap-
plicant within a reasonable time.

SECTION 2. The amendments to ORS 90.295
by section 1 of this 2019 Act apply to applicant
screening charges paid on or after the effective
date of this 2019 Act.

Approved by the Governor June 4, 2019
Filed in the office of Secretary of State June 4, 2019
Effective date January 1, 2020

2



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 0
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 600
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /None
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU (LSC Communication Standard for creating press quality PDF files.)
  >>
  /ExportLayers /ExportVisiblePrintableLayers
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames false
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo true
      /AddRegMarks true
      /BleedOffset [
        13.500000
        13.500000
        13.500000
        13.500000
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /WorkingCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 30
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


