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Background

House Bill 2118 (2013) created the Health Plan Quality Metrics Work Group and charged the Work
Group with recommending appropriate health plan quality measures for use by Cover Oregon, the
Oregon Health Authority (OHA), the Public Employees’ Benefit Board (PEBB), and the Oregon Educators
Benefit Board (OEBB). The Work Group will recommend a small number of quality measures that enable
consumers, purchasers, and other stakeholders to meaningfully compare quality across coordinated
care organizations (CCOs), qualified health plans available through Cover Oregon, and health plans that
contract with PEBB and OEBB. Recommendations from the workgroup are due by May 31, 2014.

Progress to Date

Public agencies and quality measurement organizations have developed thousands of quality measures
for health plans and providers. To select appropriate quality measures from the many measures
available, the Work Group first developed a measure selection framework that includes statewide
health goals and measure evaluation criteria. The Work Group then reviewed measure sets from other
state and national quality measurement initiatives and identified candidate measures from these sets.

Development of Measure Selection Framework

To guide its work, the Work Group decided to focus on selecting quality measures that reflect progress
toward Oregon’s unique goals for health care and population health. The Work Group identified four
statewide goals needed to achieve the triple aim of better health, better care, and lower costs in
Oregon:

* Provide a better future for today’s kids by investing in the health of future generations.

* Ensure access to high quality care.

* Promote integration and holistic care.

* Reduce costs and make health care sustainable.

To ensure the recommended measures are relevant and useful to consumers, payers, and other
stakeholders, the Work Group identified four criteria that all recommended measures should meet:
* Actionable and linked to outcomes of interest (especially “hard” outcomes)
* Reliable and valid, well specified, and feasible to report
* Aligned with CCO measures and other key measure sets
* Supports achievement of state policy goals, including the Triple Aim, cost containment, and
sustainable rate of growth

To identify goals and criteria for the measure selection framework, the Work Group reviewed measure

domains and selection criteria used by key quality measurement efforts taking place in Oregon, as well
as several efforts with national scope.
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Review of Measure Sets from Other Quality Measurement Initiatives

House Bill 2118 directs the Work Group to consider other state and national quality measures and
methodologies in developing its recommendations. The Work Group reviewed 13 measure sets used by
state and national quality measurement initiatives and identified the most commonly used measures
across these sets. Measure sets reviewed include: measures used by OHA to evaluate CCOs; measures
used by Cover Oregon to create health plan quality ratings, measures used by PEBB and OEBB to
evaluate contracted health plans; and federal measure sets, including Medicaid measures, Medicare
measures, and measures used to evaluate primary care practices.

Because Oregon’s Medicaid waiver agreement requires OHA to use specific quality measures to evaluate
CCOs, the Work Group started building its recommended measure set with measures from the CCO set:
for its draft measure set, the Work Group has selected measures from the CCO set that are most
commonly used in other measure sets, that reflect Oregon’s goals for health care and population health,
and that meet the Work Group’s measure selection criteria. If additional measures are needed, the
Work Group will select measures from outside the CCO set.

Next Steps
Having developed a framework for recommending health plan quality measures and identified highly

aligned measures from measure sets used by state and national quality initiatives, the Work Group will
take the following steps to deliver final recommendations to the Legislature:

Month Step

February 2014 | Finalize draft recommended measure set.

March 2014 Release draft recommended measure set and collect public comments. Invite health
care consumer organizations, insurers, and other key stakeholders to provide
feedback. Post recommended measure set on Cover Oregon’s website and encourage
members of the public to submit feedback via email, web form, and other channels.

April 2014 Review public comments and revise draft recommended measure set as needed.

May 2014 Make final revisions to draft recommended measure set, and provide final measure set
to the Legislature.
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