KPM Questions and Answers

Process Questions:

1. Q: Do we have to do an APPR for this year? If so, when is it due?
a. Yes, both the APPR and Management Report are to be submitted to your

BAM and LFO analysts, and posted on your agency website. September
30", is the deadline for all agencies.

2. Q: We need to change our KPM Coordinator, what do we do?

a.

3.
a.
b.
4.
a.
b.

d.

Do the following:

i. Add KPM coordinator the mailing list. All communication
regarding KPMs goes out via this mailing list. This is a self-
managed list. Sign-up at:
http://listsmart.osl.state.or.us/mailman/listinfo/performance me
asures.

ii. Register for the KPM Online system:
https://dasapp.oregon.gov/KPMApp/Home

What is the process for submitting the Annual Performance Report?

Once you have completed the report in the online system, email a PDF
copy of the report to your LFO and DAS Budget Analysts and copy June
Starkey in the message. Your report will also be posted to the
Transparency website.

Post the pdf copy of the report to your agency website.

What if we do not have our report completed by due date?

You may ask for an extension by contacting your LFO and DAS Budget
Analyst.

Submit your report with the data you have to date and update the How
we are Doing? Section of the KPM detailing data timelines. Once you
have your data resubmit the report to LFO and DAS as indicated above.
APPR’s must be received by DAS and LFO no later than December 31st.
After this time your agency will be identified as “Not Reported” for the
year.

The agency may update the previous years missed or incorrectly reported
data in the online system which will display it in the APPR the year you
are in. Narrative may also be updated to reflect any issues causing no
report the previous year.
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Questions about Automated KPM System:

5. Q: Our agency does not do the Customer Service survey every year. What
should I enter for actuals?
a. Delete the targets for the year not reported and leave the actuals blank.

6. Q: Where do | go if | need technical assistance navigating the system and or
onsite training?
a. June Starkey is the point of contact for all questions about the use and
navigating the system: june.starkey@state.or.us or (503) 986-1272.

7. Q: Where do | find directions/guides on how to use the system?
a. Directions may be found in this location:
i. https://www.oregonlegislature.gov/lfo/KPM/
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