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Propose New KPM .
KPM List
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Reports Select Agency:  Legislative Fiscal Office[ ]
Edit Ageney Info
Number  Title Status

LFO - Legislative Fiscal Office

1 FISCAL IMPACT STATEMENT ACCURACY - Number of fiscal impact statements corrected and reissued. Edit Approved ¥

TRAINING EFFECTIVENESS - P of to training surveys who indicate that

‘the LFO training met or exceeded their expectations E ABEOVE

- Percent of customers rating their satisfaction with the agency's customer service
3 as “good" o "excellent™: overall customer service, timeliness, accuracy, helpfulness, expertise and Edit Approved ~
availability of information

1. Click on
“Edit Order”
button

2. Click on
the KPM 3. Click on 4. Status

Title the Edit Dropdown
Button

Edit Order - select this button to edit the numbering of the KPM’s

Click on the KPM Title (it is underlined) - will open a separate tab displaying all the data for the
measure.

Edit - opens to the Edit KPM screen where one would edit actuals and relevant text.

Status dropdown - provides capability to “Propose” an approved measure for deletion or “Replace” a
measure with a new one. (See Proposing KPM Changes direction)
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Propose New KPM

Edit Legislative Fiscal Office KPM Order

KPM List

Reports New Number Current Number

Edit Agency Info
1 1 FISCAL IMPACT STATEMENT ACCURACY Approved
2 2 TRAINING EFFECTIVENESS Approved
3 3 CUSTOMER SERVICE Approved

e Click on “Edit Order” button on the KPM Edit screen and the screen above will open

e Edit the numbering of approved measures. Proposed measures do not display on this screen. One
must go to “Edit” for a proposed measure to number it (See Edit KPM direction).
e Click “Save” button to save your changes. Screen will update to the KPM List screen.



